
No. 1128. Information Services and Data Processing Services—Estimated
Revenue: 1998 to 2000

[In millions of dollars (46,994 represents $46,994,000,000), except percent. For taxable and tax-exempt employer firms. Cov-
ers NAICS 514. Except as indicated, estimates adjusted to results of the 1997 Economic Census. Based on the North American
Industry Classification System; see text, this section, and Section 15, Business Enterprise. Minus sign (-) indicates decrease]

Item
1998 1999 2000

Percent
change,
1999-00

Total (NAICS 514) . . . . . . . . . . . . . . . . . . . . . . . . . . 46,994 60,105 76,524 27.3

News syndicates (NAICS 51411):
Revenue. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,586 1,823 1,986 8.9

Libraries and archives (NAICS 51412):
Revenue. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 954 1,018 1,151 13.1

Subsidies, contributions, gifts, and grants . . . . . . . . . . . 631 698 794 13.8
Other revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 323 320 357 11.6

On-line information services (NAICS 514191):
Revenue. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10,882 18,012 26,577 47.6

Internet access fees . . . . . . . . . . . . . . . . . . . . . . . . . 5,499 8,966 12,345 37.7
Advertising. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 725 1,355 3,507 158.9
Web hosting and design . . . . . . . . . . . . . . . . . . . . . . . 261 520 1,136 118.5
Online sales commissions. . . . . . . . . . . . . . . . . . . . . . (S) (S) (S) (S)
Other revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,322 7,038 9,421 33.9

All other information services 1 (NAICS 514199):
Revenue. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 985 2,109 4,861 130.5

Internet access fees . . . . . . . . . . . . . . . . . . . . . . . . . (S) (S) (S) (S)
Advertising. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 658 1,477 3,002 103.3
Web hosting and design . . . . . . . . . . . . . . . . . . . . . . . (S) (S) (S) (S)
Online sales commissions. . . . . . . . . . . . . . . . . . . . . . (S) (S) (S) (S)
Other revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (S) (S) (S) (S)

Data processing services (NAICS 5142):
Revenue. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32,588 37,143 41,950 12.9

Transaction processing and data exchange . . . . . . . . . . 19,511 22,151 24,885 12.3
Data capture and imaging. . . . . . . . . . . . . . . . . . . . . . 1,161 1,308 1,438 9.9
Computer timesharing services . . . . . . . . . . . . . . . . . . 748 764 749 -1.9
Web hosting and design . . . . . . . . . . . . . . . . . . . . . . . (S) (S) 1,292 (S)
Other data processing services . . . . . . . . . . . . . . . . . . 5,160 5,997 5,616 -6.3
All other revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . 6,008 6,645 7,969 19.9

S Data do not meet publication standards. 1 Estimates not adjusted to the results of the 1997 Economic Census.

Source: U.S. Census Bureau, 2000 Service Annual Survey, Information Sector Services. See <http://www.census.gov/econ/
www/servmenu.html> (released 29 November 2001).

No. 1129. Academic Libraries—Summary: 1998

[For fiscal year. For 2- and 4-year degree granting institutions. Based on survey; see source for details]

Item
Number

of
libraries

Circulation
(1,000)

Paper
vol-

umes
held

(1,000)1

Staff 2 Expenditures
Percent with
access from

within library to—

General Reserve Total

Librar-
ians
(per-
cent)

Total
(mil.
dol.)

Salary 3

(per-
cent)

Elec-
tronic

catalog Internet

Total . . . . . . . . . . . . . . 3,658 175,409 40,658 878,906 96,709 25.7 4,593 50.4 84.2 94.6

Control:
Public . . . . . . . . . . . . . . . 1,583 116,158 25,267 521,817 58,314 25.0 2,780 52.4 95.7 97.5
Private . . . . . . . . . . . . . . 2,075 59,251 15,391 357,090 38,395 26.6 1,813 47.4 75.0 92.3

Level: 4

4-year degree and above 5 . 2,220 150,575 34,453 821,965 82,533 25.4 4,072 48.5 86.7 95.4
Doctor’s . . . . . . . . . . . . 570 105,614 22,469 569,295 54,478 24.5 2,924 47.1 94.8 97.3
Master’s. . . . . . . . . . . . 944 33,869 8,747 186,922 20,547 27.2 868 52.4 87.9 95.7
Bachelor’s . . . . . . . . . . 703 11,083 3,236 65,645 7,499 27.0 280 51.0 78.3 93.5

Less than 4-year. . . . . . . . 1,438 24,834 6,205 56,941 14,176 27.4 520 65.4 80.1 93.3

Enrollment: 2

Less than 1,500 . . . . . . . . 2,041 24,946 6,173 117,188 14,949 29.3 567 52.0 73.0 91.4
1,500 to 4,999 . . . . . . . . . 1,053 33,992 9,259 172,047 22,221 27.2 947 52.8 96.4 98.7
5,000 of more . . . . . . . . . 564 116,472 25,226 589,671 59,539 24.2 3,078 49.3 99.1 98.0

1 At end-of-year. 2 Full-time equivalent. 3 Salary and wages. 4 Level of highest degree offered. 5 Includes three
institutions granting ‘‘other’’ degrees, not shown separately.

Source: U.S. National Center for Education Statistics, Academic Libraries, 1998, NCES 2001-341, July 2001.
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